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Fully Integrated software solutions 
for the Dairy, Grain & Retail Sectors

Our Retail Solution
CORE Tech is an industry focused software provider, we 
have developed a suite of applications that integrate 
seamlessly on one central Oracle database.

Our ERP solution is focused on the Hardware Retail 
and Wholesale sectors. It is a fully integrated suite of 
business applications including:

  Inventory Management 
Unique Feature Cycle Counting

   Point of Sale & eProcurement 
Unique Features:  
 Specials Module  
 Fertilizer Deals  
 Gift Cards 

  Online Customer Self Service 
(Reduces Admin Tasks)

 Data Analytics
 (Custom Built Dashboards)

  E- Commerce 
(No duplication of master or transaction data)

  Cloud and Mobile App Solutions 
(Improving business processes)

“CORE provides your 
business with International 
Best Practices, New Ideas, 
Problem Solving Trusted 
Software Solutions which 
have been tried and 
tested with our Customers 
because we’ve done so 
for more than 30 Years”

Our software is accessible 
Across The Web and 
Automates Business 
Processes

It provides Business
Intelligence To Senior 
Management
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What Makes Our 
Software Stand out
Client Collaborating:
We collaborate and partner with our clients in order to 
create and innovate the best software solution.

Over 30 Years in The Market:
Our team is knowledgeable, experienced & are 
specialists we have implemented systems for some 
of the largest hardware & wholesale retailers in the 
country.

Flexible Customized Solutions:
We recognize no two organisations are the same thus 
our solution is customized and tailored to your needs.

Innovation:
We don’t stand still, we continue to work with our 
clients to innovate new solutions based on their future 
market needs.

Our solutions 
help our clients 
increase their 
margins.

Our solution is 
customized and 
tailored to your
needs.
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Part of a global organisation: 
We are part of the Cultura Technologies global family 
who are a multinational software provider specialising 
in Agribusiness and Agritech.

Experience and Knowledge: 
Of the Retail Market can assure you that your 
organisation is availing of the best solution on the 
market. Some of our clientele include Dairygold, Heat
Merchants Glanbia and Irish International
Trading Cork (IITC)

System Integration: 
We integrate and interface with all major ERP systems 
so that we can provide our customers with the exact 
front end functionality their unique business require.

Multi Site Capability: 
CORE Retail is capable of handling 
single store, multi-branch trading 
and multi-channel selling and is 
specifically designed to increase 
profit margins and customer 
satisfaction.

One system with multiple 
views:
Management Dashboards with 
Business KPI’s at a glance which 
are specific to your job role be it 
the CEO, Financial Controller or 
Department Manager.

Innovation & Investment in 
R&D: 
Our staff have creative innovativeness 
which is encouraged by our R&D 
policy. Our Sales Order App is a 
result in our investment to R&D  
and staff.

Why CORE Retail?
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Why CORE Retail?
One System, One View,  
One Integrated Solution
CORE supports our clients across their business through
an extensive selection of comprehensive software
modules. All of our modules integrates seamlessly into
each other enabling our customers to have total control
of the business management platform, trading platform,
financials, inventory, traceability, logistics and sales.

Collaborative Partnerships
At CORE we appreciate that our clients are industry
experts in their respective fields, this is why we partner
with our clients in order to develop the best products 
that strengthens our clients position in the market place. 
We have done this for over 30 years and as result of 
partnering with our customers, we have become market 
leaders. At CORE we put our clients first.

Local Knowledge Combined  
with Global Expertise
CORE Tech have been influencing the industry for 
over 30 years, we have grown with the industry. In 
recent times CORE has become a part of the Cultura 
Technologies family who are a multinational software 
powerhouse. Being a part of such an influential 
organisation strengthens our position in the retail ERP 
market place as we have access to expert resources 
all over the world. This backing from Cultura gives our 
clients reassurance that we are in it for the long haul 
and not for a quick buck.

COREretail® is our 
comprehensive software
solution that effortlessly 
handles single store, 
mul-branch trading and 
mul-channel selling and is 
specifically designed
to increase profit margins 
and customer satisfaction.

CORE provide a combination of 
modules that enables our clients to 
source effectively, stock efficiently, 
sell profitably and service customers 
competently. COREretail® is 
designed on the back of 30 years 
of R&D to allow you to get closer 
to your customer, build profits and 
increase margins. We offer one 
system with one view and a robust 
data analytics package to ensure 
that your business can make fast 
decisions in real time. We believe 
in solving problems, building 
high impact partnerships and 
collaboration with key stakeholders.
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A Selection of 
Our Product Suite.

CORE Data Analytics
CORE Cycle Counting
CORE Specials Module
CORE eCommerce
CORE Online Self Service
CORE Sales Order App
CORE Proof of Delivery App
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CORE Data Analytics
Faster Financial Reporting: 
CORE Data Analytics removes the pain of financial
reporting with its pre designed and installed trial 
balance reports.

Resource Deployment: 
It saves the end users time on digging through complex 
spreadsheets and exporting. It also saves time on 
manual analysis and collating reports. So you can 
increase productivity in your team by using this
product to do all the data compilation.

KPI and /or ROLE based Dashboards:
CORE Data Analytics comes with dashboards for 
viewing Sales, AR, Inventory, Milk, and pre built KPI’s. 

Better Decision Making: 
This tool can improve decision making and reduce the 
time spent on making decisions. CORE Data Analytics 
can increase operational efficiency and drive new 
revenues to organisations.

Quickly Identify Inefficiencies: 
CORE Data Analytics identifies organizations inefficient 
business processes and hidden patterns,and allows 
you to recognise areas of strengths and weakness. This 
tool allows organisations to discover new opportunity’s 
and better understand the business’s operations and 
challenges.

CORE Data Analytics is 
proven to save the user 
time and money because 
it collects vasts amounts of 
data and presents them
in a meaningful actionable 
way to support better 
business decision making.
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CORE Cycle Counting
Accurate Stock Taking: 
Improved inventory accuracy & integrity is maintained 
at a higher level due to continuous counting

Improved Processes: 
Elimination of the cost and business disruption caused
by an annual stock take.

Accurate Financial Data: 
Cycle counting can also result in more accurate interim 
financial statements. 

Accurate Inventory Analysis: 
Cycle Counting allows for root effective cause analysis 
of Inventory errors ,theft or damaged goods.

Identify Inefficiencies: 
CORE Cycle Counting improves process controls and
problem identification.

CORE Cycle Counting 
provides an ongoing 
measure of inventory 
accuracy and procedure 
execution, and can be 
tailored to focus on items 
with higher value, higher 
movement volume, or that 
are critical to business 
processes.

The Cycle Count Module 
is seamlessly integrated 
with the CORE Inventory 
system for ensuring 
accurate inventory 
levels and prices are 
maintained.
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CORE Specials Module
Enhanced Stock Control: 
The Specials Module optimises stock control and
ongoing movement of special products

Effective Tracking: 
Allows the tracking of special products to ensure all 
goods ordered can be dispatched or sold
effectively

Facilitate Repairs: 
The Specials Module can be used to facilitate repairs
from customer to supplier. 

Historic Transactions: 
Supplier references are captured at time of sale
which will prompt the user each time this reference is 
used again to see historic transactions.

Enhanced Control: 
Specials Monitor allows the salesperson, buyer or 
manager to track the progress of each special on order 
ensuring effective ordering and customer dispatch.

CORE Specials Module 
provides an end to end 
solution for managing the 
selling of ad hoc product 
requests from customers.
Incorporating key features 
from both the CORE Point 
of Sale and eProcurement 
modules to enable a fully 
controlled and audited 
process.
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CORE eCommerce
Seamless Integration: 
Our ecommerce suite eliminates the need for managing 
an online business separate from your branch business.

Applies Changes Automatically: 
Any changes you make to products, prices, customers 
and stock levels are automatically available on the 
website, without the need for manual intervention by 
you.

Access All Data in One Place: 
There is only one database for all customer, product, 
pricing and inventory data. 

Access Data in Real Time: 
Ensures that the flow of data between the clients’ 
servers and the hosted servers is seamless, secure and 
real-time.

Compatibility: 
Compatible with all operating systems, and can be 
deployed on all laptops, tablets and smart phones.

The COREonline® 
eCommerce Module 
provides the Master Data 
and Pricing Engine to any 
front-end website. CORE
maintains all of the data 
and images required 
for Online Sales using 
standard maintenance 
functions. Our eCommerce
Interfaces send this 
information to your 
website where it is 
displayed within your 
online shop.
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CORE Online Self Service 
Reduces Admin Tasks: 
The CORE Supplier Self Service module allows you to 
reduce administration tasks and costs.

Secure Access: 
Comparisons and profiling can be done through a 
secure web login that no one else has access to.

Access References in One Place:
Easily reference all arrangements on product discounts, 
seasonal offers and rebates with all agreed contract 
documents available with links to proof of delivery and
dispatch dockets. 

Creates Efficiencies : 
Collaborative processes on orders, deliveries and 
invoices helps your suppliers to optimize interactions
achieving quick, significant, and sustainable
cost savings.

Quick Access to Data: 
Accessing all contract data online will speed the 
time taken with queries, reduce errors in stock outs, 
deliveries and payments made on accounts..

CORE Online Self-Service 
is a powerful application 
that can be used by 
your suppliers and trade 
customers. It reduces
paperwork and 
administration by allowing 
pre-approved users to 
have online access to 
account information and 
business transactions 
including details of 
invoices; payments, sales 
orders and their relevant 
status. They can also 
access copy documents 
and information in relation 
to the procure-to-pay life 
cycle for order accuracy, 
process efficiency, 
and reduced invoice 
exceptions.
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Sales Order App
Saves Resource’s Time: 
The manual process of typing up orders is eliminated
with the Sales Order Mobile App. Resources
are enabled to do more productive tasks in
the business

Increase Margins: 
Your reps have less administrative duties to complete 
because of the app and more of their time is now on
focused increasing sales thus improving the
business’s margins.

Increase in Productivity: 
The Sales Order App saves time for your sales reps on
administration duties and double entry as all product 
prices & customer information is synced to the phone on 
a regular basis. 

Greater Control of Sales Orders: 
An email notification is sent to the sales manager if a
sales rep creates an order where the margin is
below a certain threshold.

Accuracy of Information: 
Orders are placed in real time and are accurate. 
Making your sales team more efficient

Offline Capabilities: 
Sales Reps can process an order even when they have 
no network coverage on their mobile.

“Remote Sales Orders 
Processed in Real Time”

CORE’s Sales Order App 
enables your sales team to 
become more productive 
and increase their sales 
orders because sales
reps no longer have to 
call head office when 
submitting orders or wait 
until they have access to 
the CORE System.

The Sales Order App is 
available on both iPhone 
and Android devices.
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CORE Proof Of Delivery
Secure Access to Data:  
With the “CORE Proof of Delivery” app, the data from 
the phone is transferred in relative real-time and allows 
your office-based staff to immediately complete actions 
such as reviewing delivery data.  

Remove Delivery Disputes: 
Equipping your drivers with the app enables the 
capture of advanced data such as photos and/or GPS. 
A GPS location of where the goods were signed for 
creating a richer data set for each order and removing 
the possibility of customer disputes. For example, 
drivers can take pictures of delivered goods in place 
and record the GPS location of where the delivery was 
signed for. 

Removes Staff Frustration: 
With our proof of delivery app it removes the risk of 
dockets being lost, damaged or mislaid.

Increased Productivity: 
The “CORE Proof of Delivery” app allows drivers to 
progress through delivery steps quickly. This increased 
on-site efficiency can lead to the completion of more 
jobs per day.

Improved On-Site Offering: 
Removing paperwork from the on-site delivery offering 
creates a more professional image and increases the 
efficiency of data collection.

The “CORE Proof of 
Delivery” app replaces 
the requirement for paper 
dockets by presenting 
deliveries per truck in a
password protected 
app, this allows the 
delivery of goods to be 
recorded electronically 
via, signature, GPS 
coordinates or photo. 

The app is a tool to assist 
in resolving order delivery 
disputes quickly thus 
allowing you to focus on 
business critical needs.
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“COREretail® allows our customers 
check availability of products and 
reserve it for collection from their 
mobile phone, any time, any place.”

Alan Hogan, 
Managing Director, 

Heat Merchants

“After the selection of COREretail® 
we now have quicker, more efficient 
supply and tracking of stock, greater 
savings and very importantly, 
improved customer service”.

John O’Carroll, 
Head of Retailing, 

Dairygold

“No other company would have 
delivered the same knowledge and 
understanding of our business needs 
as CORE Tech.”

James Casey
Head Of Systems & IT, 

Centenary Thurles Co-Op

“COREretail®, and in particular the 
Specials Module, ensures that every 
non stocked item we purchase is either
invoiced to a customer or prepayment 
has been received.

This is vital where specials sales are 
25% of our business. Additionally, we 
can see at a glance the status of any 
item as it routes through the system.

Anthony Carroll,
IT Administrator, 

Peter Curran Electric

What Some Of Our Current
Customers Have to Say


